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3.

5.

If prompted, enter credentials for a user with administrative rights to the
computer, and click Install Software.
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If prompted, allow GlobalProtect to access your keychain. (This only appears
if you are upgrading from GlobalProtect version 5.0.x or earlier.)

If prompted, click
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6.

7.

If you see a prompt asking to add VPN con gurations, click Allow. (This ap-
pears on devices running macOS 10.15.4 or higher. If you do not allow this,
you will not be able to connect to ODU’s VPN.)
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If you see any of these additional pop-ups, click OK.

“lnbalProtect” would like tnaccess files.

on aremovable VoM o —]

"GlobalProtect” would like to access fil&2535

ﬁ your Desktop folder.
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ﬁ_ your Documents folder.

OK

“GlobalProtect” would like to access files in

ﬁ your Downloads folder.
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1. Inthe Mac menu bar, in the upper right corner of your screen, click on the
gray GlobalProtect icon to display the connection window.
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3. A Monarch-Key login page will appear in a pop-up window.
Enter your MIDAS ID and password to log in.
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MIDAS ID:

Password:
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4. Authenticate with your second factor: Request a push or enter a code.
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5. Once connected, another pop-up window will appear as con rmation.

Welcome tothe NDIL VRN, |

You are accessing 2o, MNLOLNOWITMIO® J IBIVERSITY ./ QDL RS, Susham
which should be used for authorizedusarpe e Ly, | InAuthori
modification of any information stored on this system may re@z it in
criminal prosecution. By corinecting to this service, you understand
that ODU may monitor and audit your usage of this system and its
resources.

Disconnecting from the ODU VPN

1. To disconnect, click the GlobalProtect icon in the menu bar, and click the
Disconnect button.

2. The GlobalProtect screen will say Not Connected when it has disconnected
from ODU.

Known issues

If the 5.2.3 version of GlobalProtect gets stuck on Still Working,
a system reboot usually xes the issue.
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